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FRINK  

COLLABORATION 

BUTLER 
A software solution that makes booking a Telepresence (TP) room easier than ever by 

connecting IBM Lotus Notes® with the Cisco TelePresence® Management Suite (TMS).  



exactly! That‘s the bottleneck, where the FRINK 

COLLABORATION BUTLER comes into play...	  
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EASY BOOKING: when creating a meeting in Lotus Notes, click on the “add TP/WBX” and the TP room is added automatically 

USEFUL CALENDAR ENTRIES: once the meeting is created, it will become an entry in your calendar including all necessary data for 

joining a TP/WBX meeting (physical room numbers, call in/back numbers…) 

NON-INVASIVE SOLUTION: the solution is build on top of IBM Lotus Notes and Cisco TMS and does not interfere with neither of the 

servers (nor do they need to be shut down for integration of the solution) 

FULL SUPPORT FOR EXISTING RELATIONS: Mailbox delegation (boss-admin) will remain the same 

FULL SUPPORT FOR EXISTING SETUP: for notes room lists and bookings - no need to change room names neither in Notes nor on TMS 

FULL SUPPORT: for both on premise TP meetings and CMR Hybrid meetings (WBX enabled TP) 

PLATTFORM INDEPENDENT: the solution can be run on either Linux or Windows Server 

MULTI LANGUAGE: capable 
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HIGH USABILITY as KEY FEATURE 

Chart 1: One button and the TP/WebEx function is added automatically 



HIGH USABILITY as KEY FEATURE 

Chart 2: The TP/WebEx function can be cancelled easily 



HIGH USABILITY as KEY FEATURE 

Chart 3: The meeting is saved in the IBM Lotus Notes calendar 



HIGH USABILITY as KEY FEATURE 

Chart 4: All necessary information to join the meeting is saved directly in the meeting entry 



HIGH USABILITY as KEY FEATURE 

Chart 5: The booked meeting at the respective TelePresence unit is ready to start with one button to push 



HOW WE SOLVED THE PROBLEM 

Chart 5: Technical map 
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